1. The term “DIS” or “Company” wherever appears in this document shall mean and include Gorakhpur Net
service, Gorakhpur (GNET).
The Firm Digital Info Systems is only working a representor of the above company.
2. The terms and conditions herein, acceptable usage policy and responsible usage policy directed by the
company from time to time shall continue and will be an integral part of the agreement between the company
(ISP) and consumer with respect to the Service. The company reserves the right to change any or all aspects of
this agreement terms operating rules, usage guidelines, prices governing the Service, service plans, the pricing
structure, or product service policies at any time without any intimation to the consumer.
The consumer acknowledges that it is his/her sole responsibility to apprise himself/herself of the Terms
and Conditions and responsible usage policy, as amended from time to time and agrees to abide by the same.
The consumer shall visit the website of the company to apprise himself/herself of the latest terms and conditions,
service plans & policies etc.
3. Every subscriber registration must be done with correct details such as name, address, telephone number and
email address etc, in case of any change the same should be updated by the respective subscriber without fail
or delay.
4. The Service is being provided subject to all the applicable India Laws & regulations. The company shall provide
the service to the consumer, in accordance with the terms and conditions then in force and as amended from
time to time.
5. The subscription rental is prepaid only. Subscription Rental Amount once paid are non-refundable / nontransferable / non-adjustable.
The service (installation) charge is payable in advance and is non- refundable. All taxes, duties,
charges or any older levies of any nature whatsoever, payable for the services shall be payable by the consumer
in addition to the service charges and the consumer agrees to pay the Installation Charges for the Installation of
Router/ONU/CPE and to the cabling done at the consumer premises, directly to the DIS representative or via our
online gateway, as determined by time to time.
6. The company will put in its best efforts and strive to maintain the maximum possible uptime of the service.
However, the company will not be responsible for disturbance in service due to reasons beyond its control, not
limited to acts of god, lightning strikes, earthquakes, floods, storms, fires, natural disasters, explosions, war,
hostility, civil commotion, public enemy, sabotage of cables, riots, bomb blasts, epidemic, quarantine, lockout,
electricity fluctuations, electrical Surges /blackouts/ brownouts, internet outage, cable outage, fiber cut, malicious
damages and etc
7. The consumer also acknowledges and accepts that in the very nature of the services to be provided there can
be number of factors affecting the provision of the service by the ISP and the obligation of the ISP to provide the
services shall be on best endeavor basis.
8. The company shall not be liable to the consumer for any loss, expense, and damage of any kind in connection
with the performance of obligation under the contract or arising from destruction, interruption, suspension or
malfunction of the service, for whatsoever reason except when there is deliberate failure or breach of the part of
the company.
9. The company will be responsible only for carrying data packets and is not responsible for its nature or content.
Consumer guarantees that the service to be used for genuine purposes only and will not be used for any immoral
or unlawful or socially unacceptable purposes.
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10. Consumer acknowledges, accepts and specifically covenants that he is fully aware of the nature and terms
of the service and acceptable usage policy. The consumer shall be exclusively responsible for making
arrangements for getting the necessary hardware and software at his/her end. It is explicitly agreed that the
company does not undertake any responsibility with regard to procuring, installing/ maintaining the hardware and
or software at user end. However, the Customer Premises Equipment provided either by the company, as the
case may be, shall be maintained with diligent care by the consumer.
11. The services stopped for non-payment or non-renewal of packages may be reactivated without any charges
within 15 days from the date of such deactivation. Further, the consumer may place their connections in safe
custody by a written request to the company, for a maximum period of 45 days. Post 45 days on inactive state of
any account, 250 INR will be charged to re-activate.
12. Consumer hereby undertakes to indemnify and hold harmless the company against any liability which may
arise for any and all, acts on the part of the consumer if availing the services.
13. The consumer shall take full and sole responsibility for preserving the secrecy of the password. The consumer
acknowledges and accepts that considering the nature of the service there will be a need to change the password
from time to time to avoid misuse and to maintain secrecy. The company shall not be responsible for any wrongful
or unauthorized usage under any circumstances.
14. The service to be provided shall be exclusively to the consumer, the consumer shall not transfer, reassign,
sell and or offer or promote the service to others or otherwise share the services with others including the affiliates
of the consumer. Consumer shall not do anything that is detrimental to the company’s interest.
15. The company shall have the right to terminate the services, without any prior notice to the consumer, in the
event of breach of these terms and conditions on the part of the consumer. In the event of such termination by
the company, the company shall not be liable to return any amount if the termination is by the consumer or for
breach or failure on the part of the consumer.
16. The consumer acknowledges that the services are provided on “as is where is” basis the company, its
employees, or, franchise and its associates make no warranty of any kind either service expressed, implied
regarding the quality, accuracy or validity of the data and/or Information available on its systems, or residing on
or passing through its interconnecting networks or that service will be uninterrupted or error free. The company
expressly excludes any implied warranty of merchantability or fitness.
17. Telephony on internet under existing law shall be limited to PC to PC only and expressly PC to any landline
or mobile number and vice-versa is prohibited. The consumers shall strictly comply with the above and the
persons involved otherwise are being liable to be prosecuted with the penalty as prescribed under law.
18. It is illegal to terminate internet telephony calls to any public telephone number (PSTN, ISDN, PLMN etc) in
India irrespective of whether the same originate in India or abroad.
19. The consumer agrees that the Broadband service is a single PC connection, the company shall not be
responsible for any downgrade of service due to redistribution by the consumer to its own devices.
20. The company’s entire liability and the consumer's exclusive remedy for any failure or breach on the part of
the company shall be the return of the charges paid by the Consumer relating to the unexpired period of the use,
the company disclaims all warranties and conditions express or implied including but not limited to implied
warranties or conditions of merchantability, fitness for a particular purpose with regard to the services offered and
in no event the company shall be liable for any other damages including special, indirect or consequential
damages loss of profits business interruption whatsoever arising out of use or inability to use the services.
21. In using the service the consumer agrees to comply with all laws, regulations and rules applicable and hereby
indemnifies the company against any claims, loss, damage or consequence arising from non-compliance of the
consumer to any applicable laws, rules, regulations etc. The courts in Bhubaneswar shall have exclusive
jurisdiction for any disputes arises out of the service.
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22. The consumer hereby declares that he has read these terms and conditions and the order form completely
and that he unconditionally agrees to abide by these terms and conditions and as is applicable from time to time.
23. The "backbone" i.e. the cables, switches, wireless equipment, etc. installed by the company shall not be
removed/relocated these without prior consent from the company.
24. The consumer is required to intimate the company in advance in writing, in case they are installing a Wi-Fi
router or access point on the service provided by the company. The consumer is required to ensure that his router
SSID is in hidden mode and the access to the same is not open and is controlled by way of network key/encryption
Key such equipment’s shall carry such warranties as provided by the respective original equipment manufacturer.
The consumer shall have no right or claim against the company for the failure of cable modem/router or any other
hardware that are required to provide the services and shall be responsible for secured Wi-Fi access.
25. The company may accept the request for shifting of connection from the consumer only in case where the
technical feasibility of the company is available in the desired new location and the consumer agrees to pay the
charges fixed by the company.
26. The consumer expressly authorizes and permits the company to provide any information /message/ password
related to service by way of SMS to his/her/its registered mobile and/or e-mail mentioned overleaf, at all times.
27. User acknowledges that spamming of emails is prohibited. Spamming is the transmission of any form of mail
that can be interpreted as junk mail or mail generated via a distribution list, which the recipient has not specifically
requested the company reserves the right to block the user's email id or even terminate the services if this is
violated by any user.
28. The speed mentioned against various service plans are the maximum connectivity speed.
29. DIS support ends at the termination cable at the customer end only. Internet experience after a router or
switch, won’t be under DIS support scope. The best support is extended till a LAN connected computer only,
provided the computer is at its best health and free from any kind of virus and malware.
30. DIS reserves the right to terminate any customer if any customer is found sharing the internet connection
illegally to others without DIS permission or abusing the network nodes, which eventually disturbs other
customers in the same node.
31. A DIS Customer account with a live subscription, cannot be paused or adjusted. It can only be cancelled and
the customer will lose any funds associated with the subscription and pay for the next package he wants to
subscribe.
32. There is no SLA or uptime guarantee on broadband connections, so no adjustments or refunds are done, in
case of connectivity issues or whatsoever. Internet Leased Circuits holders come with 99.5% uptime guarantee
and SLA agreement, so they are eligible for rental adjustments during their next billing cycle.
33. Port 25, 5060, 5061 is blocked for the whole network. Port 25 can be unblocked once you purchase a static
IP from DIS and sign the IP declaration form stating your reason. Port 5060 and 5061 can be unblocked by leased
line customers, once they submit their VOIP/OSP license copy with DIS. And any public IP access is blocked as
well. In order to use your IP for external services like DDNS or Remote Screen or CCTV port forwarding, you will
have to purchase a static IP from company.
34. The Customer has agreed to not to use the Services for any of the following activities:
a). Voice communication from anywhere to anywhere by means of dialing a telephone
number (PSTN/ISDN/PLMN).
b). Originating the voice communication service from a telephone in India.
c). Terminating the voice communication to telephone within India.
d). Establishing connection to any Public Switched Network in India and/or establishing
gateway between Internet & PSTN/ ISDN/PLMN in India.
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e). Use of dial up lines with outward dialing facility from nodes.
f). Resell or cause to resell or offer to sell this Service.
g). Interconnectivity with other ISPs.
h). Distribution of software, programs or messages that may cause damage or annoyance
to persons, data, and/or computer systems.
i). Forging or misrepresenting a message header of an electronic transmission originating
or passing through Network
j). Child pornography, Harassment, Fraud, Copyright Infringement, Fake Social Networking Accounts, Denial
of service attacks on our networks or are other customers as well as other Networks, Transmitting of
unsolicited email to multiple recipients, sending large amounts of email repeatedly that annoys,
harasses or threatens another person or entity, or attempts to use Network for SPAM
k). Fraudulent activities including, but not limited to, intentional misrepresentations or misleading
statements, writings or activities made with the intent that the person receiving it will act upon it;
obtaining services with the intent to avoid payment; and hosting of phishing websites
l). Unauthorized access includes the illegal or unauthorized access to other computers, accounts, or
networks; accessing or attempting to access computer resources belonging to another party;
attempting to penetrate security measures of other systems
Turnaround Time for Onsite Support:
Broadband Customers - Within 24 hours or before.
Business Broadband Customers - Within 12-24 hours or before.
Leased Line Customers - Within 1-4 hours or before
Complaint Logging and communication:
User can use there portal to log a call and other details
Directly call on +91-7376555533, +91-9838634065
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ाहक सेवा/ वीकृ त प
स माननीय उऩभो ता,
Digital Info Systems esa vkidk Lokxr gS gesa [kq'kh gS fd vki vius 'kgj dh ,d csgrjhu] Internet lsok dk fgLlk cuus tk jgs gS gesa vR;ar [kq'kh

,oa xoZ gS fd vki gekjh daiuh ls ,d lEekuh; miHkksDrk ds :i esa tqM jgs gS A Digital Info Systems dh lfoZl ysus ls igys ge vkidk /;ku
fuEufyf[kr fcUnqvksa ij vkdf’kZr djuk pkgsaxs] vkSj vkils vuqjks/k djrs gS fd uhps fy[ks rF;ksa dks /;ku iwoZd i<+dj] le>dj viuh lgefr iznku djs !
Digital Info Systems dh lfoZlsl daiuh ds dqN midj.kksa }kjk pyk;h tkrh gS ftUgsa ge CPE (Customer Premises Equipment ) dgrs gS
ftUgs miHkksDrk ds LFkku ij yxk;k/fQV fd;k tkrk gSA ftuls miHkksDrk dks gekjh lfoZl feyrh jgsa A ;s midj.k lnSo daiuh dh (Digital Info
Systems) dh LFkk;h lEifRr jgrs gSA bu midj.kksa dks fdlh Hkh fLFkfr esa uk rks miHkksDrk dks cspk tkrk gS vkSj uk gh budk dksbZ 'kqYd fy;k tkrk gSA
miHkksDrk tc rd daiuh dh lfoZlsl dk mi;ksx dj jgk gS rc rd bu midj.kksa dh j[kj[kko dh lEiw.kZ ftEesnkjh daiuh ds Åij gksrh gSA ysfdu
miHkksDrk dks bu midj.kks ds tyus] VwVus ;k pksjh gksus dh fLFkfr esa gh miHkksDrk dks Hkqx rku djuk gksrk gS (daiuh dh Price List ds vuqlkj )
daiuh ds }kjk POE, Adopter & Cable dk j[kj[kko ,oa okjaVh 3 eghus dh gksrh gS blds mijkar [kjkc gksus ij budk Hkqxrku Lo;a miHkksDrk dks
djuk gksrk gSW (daiuh dh Price List ds vuql kj )
daiuh viuh lsok dks 'kq: djus ds fy, ,d eq'r Installation ,oa Activation 'kqYd miHkksDrk ls ysrh gS tks fd okfil ;ksX; ugha gksrk gS vkSj bl
'kqYd dk miHkksDrk dks fcy iznku fd;k tkrk gS vkSj bl 'kqYd dk CPE midj.kksa ls dksbZ ysuk &nsuk ugha gksrk gSA
कने शन fMldusDV gksus ij ;k fMldusDV djokus ij daiuh vius lkjs bfDoiesaV (CPE) okfil ys ysrh gaS A ftl ij fdlh Hkh rjg dk fookn

miHkksDrk dh rjQ ls ugha gksuk pkfg;sA
daiuh miHkksDrk dks fdlh Hkh rjhds dk WI-FI/Wireless Router Provide ugha djkrh A ysfdu miHkksDrk L;ao dk WI-FI/ Wireless Router
Connection ds lkFk yxk ldrk gSA daiuh vius Engineer }kjk Router dks Installation & configuration djkus esa miHkksDrk dh enn djrh gS
daiuh LihM VsLV Performance Wi-Fi Router ds Åij pSd uk djus dh lykg nsrh gSA (तकनीक* कारण)
daiuh lsok pkyw djus ds fy;s miHkksDrk ls lqj{kkfuf/k ,oa miHkksDrk ds }kjk lsysDV fd;s x;s Iyku lqj{kkfuf/k ysrh gS tks fd कने शन fMldusDV gksus
ij ;k fMldusDV djokus ij fuEufyf[kr fcUnqvksa ds vk/kkj ij okfil dh tkrh gS &
a) miHkksDrk }kjk lHkh cdk;k dk Hkqx rku daiuh dks dj fn;k x;k gksA
b) miHkksDrk }kjk daiuh ds lHkh midj.k tks fd miHkksDrk ds LFkku ij yxk;s x;s Fks tks fd daiuh dks pfyr fLFkfr esa okfil dj fn;s x;s gSA
c) miHkksDrk dh lqj{kkfuf/k dk Hkqx rku daiuh ds }kjk 15 ls 20 fnu ds vanj dsoy pSd ds ek/;e ls vFkok vdkmaV esa Transfer ds ek/;e ls fd;k
tk;sxkA
;fn miHkksDrk ds }kjk कने शन fMldusDV gksus ;k djokus ij daiuh ds midj.k okfil ugha fn;s tkrs gS rks daiuh bl fLFkfr esa miHkksDrk dh
lqj{kkfuf/k okfil ugha djsxha A ,oa Hkfo’; esa कने शन nsus esa Hkh ijs'kkuh vk;sxhA
Support esa yxus okyk le; vkoklh; xzkgd % 24 HR ;k mlls igys
O;olkf;d xzkgd % 12 ls 24 HR ;k mlls igys

miHkksDrk }kjk nh xbZ LohÑfr
eS_________________ _________ mijksDr lHkh rF;ksa dks vPNh rjg ls le> x;k / x;h gWw] vkSj कने शन fMldusDV gksus ij vFkok djokus ij daiuh dks lkjs
midj.k fcuk fdlh fojks/k / fookn ds okfil dj nwaxk / nwaxh A

vr% ge vk'kk djrs gS fd vki lHkh mijksDr fy[ks x;s rF;ksa dks i<+dj viuh lgefr ns jgs gS ftlls Hkfo’; esa daiuh ls vkidk dksbZ fookn uk gksA
xzkgd dk uke_______________________
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